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AyudaVisual de Webex 1 Paciente

Dele al tiempo suficiente antes de la visita para descargar Webex

1 Su practicadel médico le mandaraun 7
mensajeseguro através de
My Chart para unirse a la visita virtual.
Previamente, 15 minutos antes de la
visita, hagaclic el enlace del
mensaje de MyChart.

Atencion: Asegurese de que su
computadoratengalas capacidades
devideoy audio (microfono) antes
de comenzar.
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Thank you for agreeing to participate in a virtual VIDEO visit with your provider in a secure online mesting, utilizing your laptep or
phone’s camera and microphonel!

To ensure your visit is successful, please review the following information at least 10 minutes before your scheduled visit
DateiTime below:
e 10 minutes prior to your visit, click Webex Link below on your laptop (quickest) or smartphone (requires App).
o To avoid a delay in connecting, please make sure both video and audio are enabled on your laptop or smartphone
{(BOTH are required for this visit)
o The link will ask you to download the free Webex app in order to virtually visit with your provider. On a laptop, you
can select "Join from your browser” to connect without app downlead. On a phone you must download the Webex
App. And then JOIN MEETING.
@ Click here if needed for a step-by-step guide to set Webex up on your equipment

If you have any questions before your visit, please reach out to us. We look forward to addressing your healthcare needs!

Date / Time:
03/21/2020 12noen

Webex Link:
https://piedmontga.webex.comimest/patrick.coleman
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Después de hacer clic el enlace, el
software gratuito de Webex se descargara
automaticamente en su computadora.

Una vez descargada, hagaclic el archivo
de descargas para descomprimir Webex.

Si el software no se descargara, puede
hacer clic el Joenrdrbona c e
your browser. 0
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Francis Larossa's Personal Room ¢

Install the Cisco Webex Meetings app and start cgjlaborating.
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Having trouble downloading the app? Join from your browser

é {»ﬂ Click here to install webex.exe
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Ayuda Visual de Webex 1 Paciente (cont.)

3 Unavezdescargada, laventana
Webex aparecera en el computador.

Una vez abierta, introduczasu
informacion suinformacion (nombre
y correo electronico) y luego haga clic
fNext. O

Webex le solicitara que elige la opcién
de su audio preferente.

La primera opcion preferida es
sel eccQGalbNear yii ntr
numero preferente.

Sin embargo, si no funcionay su
computador tiene una microfono,
puede s el lgse@Computeafor
Audio. ©

X+

Q Cisco Webex Meetings

Dr. Smith’s Personal Room

Click Ope

browser.

New Audio and Video Preview Window
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Ayuda Visual de Webex 1 Paciente (cont.)

M Join me now in my PersonalRoc. X | (Q) Cisco Webex Mesting X+

5 Después de seleccionar su audio i e

Dr. Smith’s  Personal Room

cccccccc

preferent elpinMeetgng. cjl 1 ¢ i

Webex comenzaraautomaticamente
elaudioy el video através de su
computadora con su médico.

Después de unirse la visita, su médico
le otorgara el accesoy comenzara la
visita.

Si por alguna razon se desconecta el
video o el audio durante la visita

virtual, sugerimos abandonerlay ¢ - | R o]0
volver a conectarse a través del Gt m———— o
enlace original proporcionado por - i
MyChart. §ois—

Cuando su visita finalice, hagaclic el
b ot - npafaXasconectar.
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Visita Virtual T Instrucciones para el
smart phone
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Visitas de Video

Ayuda Visual de Webexi Paciente(cont.)

Dele al tiempo suficiente antes de la visita paradescargar el app y asegure que las
configuraciones de audio-visual estén activados

1  Su préacticadel médico le 2 Despuésde hacerclic el 3 Al sel eccionar
mandara un mensaje enlace, seleccione se abrird latiendade
seguro atravésde fDownloadd par a aplicaciones de su smart
My Chart paraunirse a la descargar la app gratuita phone para descargar la
visita virtual. Previamente, de Webex. Atencién: No app.
15 minutos antes de la visita, hagaclice | bot-n ACall . o

hagaclic el enlace del
mensaje de MyChart.

——y —
14:55 , N Cisco Webex
isco Webex Meeting: Y \ .
: £E Q Download the app for the fui (_ Download / Meetlngs
microphone! — Cisco

meeting experience.

To ensure your visit is successful, please review the
following information at least 10 minutes before your Ci)
scheduled visit Date/Time below:
o 10 minutes prior to your visit, click
Webex Link below on your laptop

(quickest) or smartphone (requires

APp). D Smi t 4.3 %% Kk #5 4+
o To avoid a delay in connecting, please r. mi S

make sure both video and audio are

enabled on your laptop or smartphone Pers Onal Room

(BOTH are required for this visit).

o The link will ask you to download the
free Webex app in order to virtually
visit with your provider. On a laptop,
you can select "Join from your

= Version 40.2.0 2w ago
browser" to connect without app % Ca”: 1 _ ‘055'0002 ¢
downioad: Qn.a phona you fust +Siri Shortcut setup improvements

download the Webex App. And then .
JOIN MEETING. +30 FPS annotations send support

What's New Version History

o Click here if needed for a step-by-step Tap to join"the meeting by phone only. Phone charges .
guide to set Webex up on your may apply -Usablllty improvements
equipment. .

If you have any questions before your visit, please .
reach out to us. We look forward to addressing your A PreVIeW
healthcare needs!

Date / Ti = . 3 e X
03/21/2020 12noon Join via installed app °

¥ swoex Link: :
https:/piedmontga.webex.com/meet/patrick.coleman &
P TiilT )




Ayuda Visual de Webexi Paciente(cont.)

4 Unavezdescargadalaapp g Despuéesde hacerclic 6 Aparecerauna pantallaen
de Webex, abrala. Se le AJoi n, 0 OKa g p a ¢ . ilacuafile solicitarade su
solicitara que introduzca su darle permiso a Webex Conexion de Audio (Audio
informacion. Una vez para accedar su micréfono Connection). Hagaclic
hecho, hddomao cl i cycdmera. fiChange Audio. 0
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Join Meeting

Do you want to join Patient Jane
Doe Virtual Visit as a guest
attendee? Enter your display name
and email address.

[ > Patient Jane Doe
patientjanedoe@gmail.com
Cancel ) <:|

Sign in to see all of your upcoming
Webex meetings or to schedule a
new meeting.

“Webex Meet"” Would Like to
Access the Camera

Make your camera available so you can
meet face-to-face

L
Don't Allow OK
=

"Webex Meet” Would Like to
Access the Microphone

Be heard in the meeting and connect
to nearby device<

Audio Connection

Enter your phone number or change
your audio connection before joining

; the meeting.
L
1} J
Don’t Allow OK <|_ :I I: > Change Audio | Enter Number
[
Choose how you want to Ready to join?

connect to audio.
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Visitas de Video
Ayuda Visual de Webexi Paciente(cont.)

Como unirse a una visita planificada de video en su smart phone

7 Después de hacer clic 8 Ahora, esta listo/a para 9 Por ultimo, haga clic el icono de
AChange Audi o, u usirsd Hagaclic el botn ~ microfono para anular el modo
su conexion de audio. fdoin, 0 que per mit desideacmy eliconode camera
Ha g a UWsk Internefifor Webex lo llame para comenzar el video entre
Audio. 0 automaticamente. ustedy su médico. Cuando su

visita finalice, haga clic el boton
fiXo para descone

< App Store wi| T 20:11 20%0 ) < App Store ! T 20:11 20%0 )

< Patient Jane Doe < Patient Jane Doe
Virtual Visit Virtual Visit

Audio Connection

Use Internet for audio <:|

Call Me

CallIn Ready to join?

Don't Connect Audio e @

Cancel

“ Use Internet for audio ~




